BLACKSTONE GAS COMPANY

ANNUAL SERVICE QUALITY REPORT

MARCH 1, 2005
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Blackstone Gas Company
Service Quality Plan
2004 Benchmark Statistics

Total
Percent Percent Percent On Lost Work Consumer
Calls Service Cycle Meter Day Class 1&ll Division Billing
Year Answered Appts Met Reads Accidents Odor Calls Cases Adjustments
1992 0
1993 0 2
1994 0 0 0
1995 0 0 0
1996 0 0 0
1997 0 1 0
1998 95.71% 0 0 0
1999 92.31% 0 1 0
2000 96.46% 0 2 0
2001 <1 yrData 97.21% 0 100.00% 2 0
2002 100% 97.53% 0 100.00% 3 0
2003 100% 98.18% 0 100.00% 2 0
2004 100% 98.04% 0 100.00% 5 5.21
Mean N/A 95.00% 96.23% 0 95.00% 1.2 0
Std. Dev N/A 2.10% 0 N/A 0.7 N/A
Max Penalty N/A 92.03% 0 N/A 2.6 0
25% Penalty N/A 94.13% 0 N/A 1.9 0
25% Offset N/A 98.34% 0 N/A 0.5 0
Max Offset N/A 100.44% 0 N/A 0.0 0
Performance Result  No Action Offset No Action  No Action Offset Penalty Penalty
PCLy 12.5% 12.5% 10.0% 10.0% 45.0% 5.0% 5.0%
Annual Revenues $801,290 $801,290  $801,290 $801,290  $801,290 $801,290 $801,290
Rev. Subj to Penalty $16,026  $16,026 $16,026 $16,026 $16,026 $16,026 $186,026
Penalty/(Offset) $0 ($2,003) $0 $0 ($7,212) $801 $801
Current Year Penalty $1,602
Current Year Offset ($9,215)
Previous Year Offset $0
[[Current Year Net Penalty $0 ||

Remaining Offset

(57.613)



Blackstone Gas Company
Service Appointments Kept

# Service

Calls Met

# Service in Same
Year Calls Day Percent
2002 541 541 100%
2003 420 420 100%

2004 249 249 100%



Blackstone Gas Company

On Cycle Meter Reads

1998
1999
2000
2001
2002
2003
2004

Benchmark

Actual

Reading
11,253
11,169
11,933
12,403
12,848
13,249
14,132

72,855

Estimated Total

Reading Customers

505
930
438
356
325
245
282

2,799

11,758
12,099
12,371
12,759
13,173
13,494
14,414

75,654

Percent

95.7%
92.3%
96.5%
97.2%
97.5%
98.2%
98.0%

96.3%



Blackstone Gas Company
Consumer Division Cases

Year

1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Number of Cases
2
0

GONWNN->20-~0

Benchmark 1.3
Standard Deviation 1.1



Blackstone Gas Company
Billing Adjustments

Year

1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Billing
Adjustments

$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$0.00 Per 1000 Customers
$5.21 Per 1000 Customers
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Blackstone Gas Company
Capital Expenditures

Total
Year Number Expenditures
2001 3 $29,052
2002 4 $37,748
2003 10 $77,675

2004 110 $97,034



Blackstone Gas Company

Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Unaccounted for gas
-331
1,256
-10,358
2,547
560
-4,911
2,346
-4,074
-15,162
7,565
1,896
-9,771
3,126
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BLACKSTONE GAS COMPANY

2004 RESIDENTIAL CUSTOMER SURVEY

200 SURVEYS MAILED OUT - 24 RESPONSES

m @ G @ & © 0

1 3 4 16



BLACKSTONE GAS COMPANY

2004 SERVICE DEPARTMENT SURVEY

75 SURVEYS MAILED QUT - 12 RESPONSES

m @ 6 @ 6 O O

1 1



Blackstone Gas Company

Report for 2004
Mains and Services

Bellingham New Services:

22-total install cost $9,882.98
Avg. cost per service... $449.23

Bellingham Renewed Services:

0

Blackstone New Services:

20- total install cost... $13,358.43
Avg. cost per service...$667.93

Blackstone Renewed Services:

63-total install cost...$20,507.20
Avg. cost per service...$325.53

Blackstone New & Renewed Services:

83- total install cost...$33,865.63
Avg. cost per service...$408.02

Bellingham & Blackstone Service

105-Services total cost...$43,748.61
Avg. cost per service...$416.66

FEB 28 2005 ©8:24 PRGE.B2



Blackstone Gas Company

Bellingham Mains New:
2"~ 2650° Total Install Cost.... $6,947.39
312407 Total Install Cost.... $4,628.90
473580 Total Install Cost...$15,203.36
Totals 7.470° Tota) Install Cost...$26,779.65
Blackstone Mains New:
27172 Total Install Cost...$665.23

Blackstone Mains Renewed:

6"-520° Total Install Cost...$25,840.79

Totals 692° Tota] Install Cost...$26,506,02
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